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New Admin Console storage features coming soon

° Adobe <message@adobecom>
[Progee

I\ Adobe

Hi

Thank you for being an Adobe Creative Cloud member. We

understand you're an administrator of the

Creative Cloud account, so we wanted to let you know about
upcoming changes in the Admin Console. These changes will
enhance your organization's control over content stored in

[SCK] Business ID & G|0| E S X|Atg — Dropbox Paper

Important changes to your team’s Adobe sign-in

o Adobe <message@adobe.com>
o AR

08-21 ()

J\\ Adobe

Hi

We're contacting you as our records show that your team has

Creative Gloud and give you more visibility into storage

capacity and usage.

The upcoming update will:

* Make it easier for you to transfer users’ content after they've
been removed from the Creative Cloud plan — for example,

when they've left the company.

* Combine your individual users' storage capacities into
pooled storage for the whole team, so individuals have the
flexibility to store more than 1TB of content.

* Let you see an overview of your team’s storage as well as

storage amounts for each active user.

Here's what you need to know:

« We'll roll out the new storage benefits for your organization

in the upcoming weeks.

Adobe individual and business plans, and we'd like to inform
you about upcoming changes to the sign-in experience.

In the next few months, we'll be infroducing profiles to the
sign-in experience to help better manage your content across
individual and business plans. Your team will be able to select
the profile they want to use when they sign into their Adobe
account:

* Personal Profile, which will correspond to individual plan
(such as a Creative Cloud plan for individuals, or Acrobat
Pro DC)

+ Business Profile, which will correspond to business plan
(such as Creative Cloud for teams or enterprise, Acrobat DC
for teams or enterprise)

 If you're the administrator for more than one organization,
when you sign in to the Admin Console you'll be able to
select the organization you'd like to access.
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Helle Admins

Thank vou for being an Adobe Creative Cloud member. We understand vou're an administrator of the

Creative Cloud account, o we wanted to let vou know about upcoming changes in the Admin
Console. These changes will enhance vour organization’s control over content stored in Creative Cloud and give you
move visibility into storage capacity and usage.
The vpcoming update wall:

- Make 1t easier for vou to transfer users’ content after they've been removed from the Creative Cloud plan
— for example, when they've left the company.

- Combine your individual users’ storage capacities into pooled storage for the whole team, so individuals
have the flexibility to store more than 1TB of content.

- Let you see an overview of vour team’s storage as well as storage amounts for each active user.
Here's what you need to know:
- We'll roll out the new storage benefits for vour organization in the upcoming months.

- We'll perform the update after business hours, Dunng the update, the Admin Console may be unavailable
for around 30 minutes. This shouldn't impact users’ access to Creative Cloud — they'll simply be asked to
log back in.

- Some of vour users may have another business or individual plan under the same email address. We'll be
separating their plans into different profiles to help them choose where to create and store their content.
These users will have an option to select the profile at the time of sign- in.

- If vou're the administrator for more than one organization, when vou sign in to the Admin Console vou'll
be able to select the organization vou'd like to access. - Here's an article with more information about these
new storage features and sign-in changes for users with multiple plans.

We'll remind vou a few days before the update, In the meantime, I would like to invite vou to a MS TEAMS
call to walk through the upcoming storage changes and answer any related questions you may have,

Thank you,
loel loseph
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FAQ

Il 22 AEE|X| 7|5 B&{7}7]
https://helpx.adobe.com/kr/enterprise/using/storage-for-
business.html#sa_src=web-messaging

Il Business ID 22{Zl 2H|&
https://helpx.adobe.com/kr/enterprise/kb/known-issues-business-id.html

Il Adobe =2 % 2|
https://helpx.adobe.com/kr/enterprise/using,/rmianage-adobe-profiles.html
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https://helpx.adobe.com/kr/enterprise/using/storage-for-business.html#sa_src=web-messaging
https://helpx.adobe.com/kr/enterprise/kb/known-issues-business-id.html
https://helpx.adobe.com/kr/enterprise/using/manage-adobe-profiles.html
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https://helpx.adobe.com/enterprise/using/move-assets-across-profiles.html
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