MR LY M AES) eRAs U

S Z%H (Yonsei Mobile ID card Error Code and its Solutions)

=H(No) |IREHT FEH(Code Name) QL 2 7 (Information) ol 24 H (Solutions)
(Code No.)
1 EO0V20 7|Zt2t2 I (Period Expiration Card) [z 7(7to] 2tREl =Y LICH(This card has expired.) ESALO|EO| M AFRKIC| FtE 9% 7|7H2 =0l St & QT BICt
(Induce the user to check the validity period of the card on the inteagrated site)
1. 48 BB & E2 MEE F A= SHCh(After closing the app, reboot the phone and try again.)
2. Zat flo| SMALS =Qlsint (ST LX[SHOFRELITH / Of[Al : ROHE : SKT / R4l 1 SKT)
(Check the phone and USIM's carrier. (Both must match. / Example: Mobile phone: SKT / Usim: SKT)
3. 20t foe SUAMIZE B2 > 4 SHUM {4 OO|HES YH|O|E E&= HAEX| oot
> EOOV22 S S USMAHE 27 NFCALS =8| § 277t JASHLL 2203 S8 = HAE T2 (If the phone and USIM carriers are the same, -> Update or reinstall the USIM agent of each carrier.)
(USIM Connect Error During Secondary Issue) (There was an error in preparing to use NFC. Please try again after the program ends.) -SKT| Z2 https://play.google.com/store/apps/details?id=com.skp.seio (SEIO Agent £ Z{Al) AX| £ KA x|
(For SKT, install or reinstall SEIO Agent app via Google Play.)
-KTS| A< https:/play.google.com/store/apps/details?id=com.kt.ollehusimmanager (KT 2834 22|) x| £ RAX|
(For KT, install or reinstall KT 38%4&2l(meaning KT Financial USIM Management) app via Google Play.)
1. Ol 740 basec/lolocooalacomalodoralonacldaiailedid o covolounlic L LICINA A ooy Al oL TUA L)
3 |EOOV23 M| M EF &} OF2(Session Timeout) LYAIZ ALESIR] 40t WEESE Qo Z2OM S SRSYLCE U AHE 5 b Al BA| Bl HAIXO|ER 52 Zat H ¢S ALESLE e BRSOk Srt
(The program is closed to protect information because it is not used for a certain period of time.) (This message is displayed after 5 minutes of using the app, so you must use the app or close the app before 5 minutes.)
1. 230 FYO SLUALE =eltct (S0t LX|HorR
(Check the phone and Usim's carrier. (Both must match. / Example: Mobile phone: KT / Usim: KT)
SHAE e HX| e Z2 WS AMRSLY| Q8 88 T2 MX|7F LeFtL|Ch MX[SIA|D KA & FAH L. -SKTS| A2 https://play.google.com/store/apps/details?id=com.skp.seio (SEIO Agent & ZAM) HX| & XA X|
4 |EOOV24 ) A X o o . ’ ) (For SKT, install or reinstall SEIO Agent app via Google Play.)
(Installing required apps for each mobile operator) (Application installation is required to use the corresponding program. Please install and rerun.)
-KTO| A< https:/play.google.com/store/apps/details?id=com.kt.ollehusimmanager (KT 2834 2t2|) X £ RAX|
(For KT, install or reinstall KT 384 &2l(meaning KT Financial USIM Management) app via Google Play.)
-U+ 2| A2 https://play.google.com/store/apps/details?id=com.Iguplus.tsmproxy (USIM Agent) AX| & T HX|
5 |EO0V26 S Mol MEI} SKTKT,U+0|Qo| HS SAAL HEE 7HH 2 5 glEULh ZEOME ZEELICH(Unable to get carrier information. Exit the program.) A8 27K & ) (Unavailable (app terminated))
LEsho CINBYC in o atboc thon CUT VT 1)
6 |EOOV27 Eo| ot HAR(HEE §) =2l A8 e Z2 M8 ZETHL|Ch(Tablets cannot be used. Exit the program.) A8 27K & ) (Unavailable (app terminated))
(Non-Phone (Tahlet ste )
7 |EOOV31 U+2|ZS OsH{ 0] 3.10/st | o BT oS HECRE BHHY SHEFS AMH|A ZF0| | & LICH ST S| MZEAL ZXtof| what A& £7HY FE F) (Unavailable (app terminated))
(In case of U+, when OS version is less than 3.1) o
OSE YI20|E StA|7| HEEFLICE
(The mobile student ID service does not work with the current terminal OS version. According to the corresponding terminal
manufacturer's procedure, please upgrade your OS.)
8 |E00V32 FA Y AOHO|E LE Sig Z2OMS ALEStY| fldl S8 T2 HX|7F ZaghL|ch MX| stA| A siFA . FA| 23 Q|8 A AHO|E HQ. (Push-related external app update required.)
(Push App Update Notification) (Application installation is required to use the corresponding program. Please install and rerun.)
9 |EOOV37 e 3 U3 Z|&ELCh 8414 SEO| Q& LICH EAl F ChA| 0|88 FA|7| HHRfLICE Mu| & 9lS, M &2l ER. (No server response, server confirmation required.)
(No message response) (Sorry. There is no response as a result of communication. Please try again later.)
10 |EOOV39 2R E B MH ME 2t 8EHO| 2F NFCEZ 5 2F7 JELCL Z20W T8 T AT SiFA L. MH OTA &3 A|AH 20l QR (Server OTA issuance system needs to be checked.)
(Ser (There is an error while i the program ends)
1 EO0V40 2K g & AMH{Q| APDU HUE Q18 NFCEZ 5 2F7 JELCL Z20W T8 T AT SiFA L. MH OTA &3 A|AH 201 QR (Server OTA issuance system needs to be checked.)
(No APDU command from server during secondary issuance) |(There is an error while issuing NFC. Please try again after the program ends.)
12 |EOOV42 A g 2HE Al MB M2 21t SHO| 2F NFCHZ 5 287 YSLCL Z20H T2 = A= SiFM L. MH| OTA 23 A|AE 2010] Q. (Server OTA issuance system needs to be checked.)
(Server message result response error when secondary (There is an error while issuing NFC. Please try again after the program ends.)
1. 48 BB & T2 MEE F A= SHCh(After closing the app, reboot the phone and try again.)
2. Zat flo| SMALS =Qlsint (S0 LX[SHOFRELITE/ oAl : ROHE - U+ / 82 1 U+)
(Check the phone and USIM's carrier. (Both must match. / Example: Mobile phone: SKT / Usim: SKT)
3.2 SUALS R OIOITMEE YHIOIE L= {EX| BiCf.
13 EO0V43 1K 22 AT (1st issuance failure) NFCZE & 2F7t ASHCL T2 38 2 YAE ShFAH 2. (Update or reinstall the USIM agent of each carrier.)
(There is an error while issuing NFC. Please try again after the program ends) -SKT2| Z https://play.google.com/store/apps/details?id=com.skp.seio (SEIO Agent S Z{M) HX| & XM %]
(For SKT, install or reinstall SEIO Agent app via Google Play.)
-KTS| A< https:/play.google.com/store/apps/details?id=com.kt.ollehusimmanager (KT 2834 22|) X L= RAX|
(For KT, install or reinstall KT 38 %4 &2l(meaning KT Financial USIM Management) app via Google Play.)
1.8 B8 & E2 MEE = L3 MAZE HREHCE (After closing the app, recommend to reboot the phone and try
again.)
2. Z1 fdo SUALE gelstet (ST YX|sforgh)
NFCEZ & 257 JELCH T2 FE F AL SiFA 2. (Check the phone and US”\:S carrier. (BotLh must mitch. / Example: Mobile phone: SKT / Usim: SKT)
14 EO0V44 A OfE3! ALK HIH(USIM Applet deletion failure) (There is an error while issuing NFC. Please try again after the program ends) Zt St %*:! OlO|HEE YHOIE E= XHf:ifI =
(Update or reinstall the USIM agent of each carrier.)
-SKTS| A2 https://play.google.com/store/apps/details?id=com.skp.seio (SEIO Agent & ZAM) HX| & XA X|
(For SKT, install or reinstall SEIO Agent app via Google Play.)
-KT2| A< https:/play.google.com/store/apps/details?id=com kt.ollehusimmanager (KT 3838 &2|) X E£& A%
1. U2 T8 F ES WRE T U3 MAIZE HRSICL (After closing the app, recommend to reboot the phone and try
again.)
2. Z1t falo| SMALE =izttt (STt Y X|sHoreh
NFCAIR &H| & QF7} USLCL Z2OAM Z2 3 AL SHFHL (Check the phone and USIM's carrier. (Both must match. / Example: Mobile phone: KT / Usim: KT)
15 EOOV52 S £7|3 HI)(USIM initialization failure) - o ) - . ) 2} SAAS] R4 OI0|HES YUCIOIE = A St
(There is an error while issuing NFC. Please try again after the program ends.) (Update or reinstall the USIM agent of each carrier)
-SKT2| Z https://play.google.com/store/apps/details?id=com.skp.seio (SEIO Agent S Z{M) HX| & XYM %]
(For SKT, install or reinstall SEIO Agent app via Google Play.)
-KTS| A< https:/play.google.com/store/apps/details?id=com.kt.ollehusimmanager (KT 2834 2t2|) X L= TAX|
16 EOOV76 23 oM A S| M3 otX| %2 Al JHOIE R M3kt MBS0l Ch3t So|(ME) RS 0|SOIStELICH NFC 7+E 30| E7tsst L S2ls FA|7| v Ct 0|84aE2o O£ E HQIBHICE (Confirm whether the terms and conditions of use are agreed.)
(If you do not check the Agreement on Terms and Conditions |(You have not agreed to the agreement item for providing personal information to a third party (optional). Please agree if you
on the issuance screen) want to issue the NFC card.
17 EO0V78 NFC2HZAt, NFC OFF2| Z$ NFC7|s £+ NFCZIERE, PPEEE 243} 1M 0F 0| 80| 7hsgtL|ct. NFC7t 7R E=X|, 7tE ZET} Ofl p2PR EQIX| SHQIBHCE (Check if NFC is turned on and that it is in P2P mode, not card
(NFC issuer, in case of NFC OFF) (NFC function, NFC card mode, P2P mode must be activated to use.) mode.)
18 EOOV79 0|0|X| 21 S(No image) O|0|X| Hetof MIFHSLICE A= S§3FA|7|HHELICl(Image conversion failed. Please try again.) MO SE& AT IUO| QoD 2 STAO|ENM AR S5 0|85 &olstet
[Sinco thara ic no nbhoto filg lon tho conior chocl k 1y tho nbaoto ic i lon tha i dcita)
19 EOOVO1 HEQT HE 2F(Network verification error) Z| T CH MAA|ARO| APSo 2 MH|ATF 2715L2L| BHA| &= CHA| 0|83l FA|7| HHEfL|CH M S 1, MY 29l BR(MACZE 27) (No server response, server confirmation required (MAC value error))
< Ih, i i i+ HEY NP | to th X3 1+ L it H £t hil
20 EOOV06 OFO|CIZ 7|/ Al | k= ofo|C| 27|/A e Hge AMEE 20 KoM THELC Y SHOZ O|SSHAIZE LI ZEH ZH0|X| O|STHCE(Go to the Yonsei Portal Service homepage.)
(Find 1D/Issuance of temporary password) (ID search/temporary password issuance is performed on the login menu of Yonsei Portal Service. Would you like to go to that
21 EOOV09 U AOI0|E A2 (MEH)(App update notification (optional)) UHI0|E7} EXY FL|Ct HIO0|E SHAIZIE LT (An update exists. Would you like to update?) A8 XIO| A AH|O|E O{E S =QISICE (Check whether the user has updated the app.)
22 EOOV10 4 LEI0IE L (ZH)(App update notification (forced)) OIOIEZH EX ELICH ATIO|EE TeHSto{oF 0|F2 O|8HH = AFLICH AFERIS| ¥ ACIO|E Ol 25 HQIBITH(RIEA] & H|0|E B0k
[An sundata ovicte Vo moct dossith tha yndata +o e tha i Ay LChacl, haoth. tho ycar hac o -l ditbho ann Ann chauld bha ndatad)
23 EOOV12 ZoM EHZE IIME 5 S OISHTE Hy| 23t HEE FEIt QIELICE (There is no mobile phone information to obtain a verification number.) AHEXLS] Sl e Ol ELE HE O R, AL87Hs |RAAX| &olo] Hasict
(Can't get phone number from phone) (It is necessary to check whether the user inserted the USIM card, opened the USIM card, and whether the USIM card can be
used.)
FEHQ Y L AIBAII oliE SAAN MBIAMEHO| 2 5 NFCTF AH87Hs et R Y IR =telo] Hadtot
24 EO0V14 Meof SEE Edzot 2| FUE H27t LXISHA| FELCH SAPIRE HOOIE of FAR. (HBE SMNZRE Ohed MES & AF8Ate] E #z Y S 20l0] R3ICh (SHAOIENM S5 Y& 2ol
(Inconsistency with the phone number registered on the =S MHE SHEE| QL YX|St0] FA|7| HEELICEH) (It is necessary to confirm the user's phone number change, and the like. (Check registration information on the integrated
server) Your mobile phone numbers don't match. Please update your academic information. (Please understnad the changed academic [site))
25 EO0V15 S2tAE JtE W YEIL QS 2tAEIZETL 2 ZE 0| 0f| Tholf 7bsL|CH 'EatAE D FtE g S ZHOIBtCE. (Check whether the plastic ID card has been issued.)

(No plastic card issue information)

2uY USRS 23S
x|

=
e
BetAg D 7S NES HEY 4 YBUL

(Mobile ID card issuance is only possible after the plastic ID card is issued. Click 'Plastic ID Card Issuance’ and you can apply

Botag JiE 23
o

ZZAE FlEE & 42 UGS E AHLHSHELCE (In case the plastice ID card has not been issued, guide the

person to check whether it has been applied for and published via Yonsei Portal Service.)
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